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Job Description: Program Advocate 

Reports to: Horizon Transitional Village Program Coordinator 

Dorothy Day House adheres to all safety protocol measures related to Covid-19 best practices. 

The Horizon Transitional Village is a program of Dorothy Day House -Shelter and Homeless Services, in 

partnership with the City of Berkeley. This program is a “sanctioned encampment” setting with the goal of 

making the lives better of those individuals living outside. 

Dorothy Day House is seeking an on-site Program Advocate to be responsible for assisting Program Housing 

Advocates with services and applicable program aspects for a specific number of participant population within 

a larger encampment community. This program is slated to begin services April 2021. The Program Advocate 

will help with daily resident needs, meals, and linkage/referral services to local social service agencies. The 

guiding philosophy of DDH services is that every individual has strengths and the ability to make positive 

changes in their lives. We value diversity, determination, resiliency, and strength that all our participants bring 

to Dorothy Day House programs and services. 

The Program Advocate (PA), under the direct Supervision of the Program Coordinator, is responsible for 

assuring quality service to all program participants and work with Program Housing Advocate in their caseload 

in a compassionate and professional manner as it relates to the specific program objective. Objectives include 

supportive interaction with program participants and team members, assessment of individual needs and 

performance of all work duties as required with the goal of providing housing stability of all participants. The 

PA is accountable for daily direct services within the program with specific emphasis on providing case 

management and daily service needs for their caseload. The PA will work closely with the Housing Advocate in 

managing a caseload of 25 individuals in coordination of social service’s needs. 

The ideal candidate is reliable, patient, and outgoing with the ability to engage a challenging population. We 

are looking for a Program Advocate who has a strong desire to make a difference in the lives of others and a 

clear understanding of the dynamics surrounding homelessness. 

This is a Full-Time, Temporary position with the potential for Permanent Full-Time position 

ESSENTIAL PROGRAM DEVELOPMENT FUNCTIONS: 

Provide strong program leadership for creating and implementing services that are trauma-informed and use 

harm reduction as a core philosophy, while using positive reinforcement development framework for program 

participants 



  
    

Small steps lead to large strides. 

Dorothy Day House |P.O. Box 12701 |Berkeley, CA 94712|dorothydayhouseberkeley.org 
“Food for the body is not enough. There must be food for the soul.” - Dorothy Day 

Provide leadership, guidance, and direct services to participants with professional excellence that aligns with 

the Dorothy Day House mission and vision. 

Help manage daily needs of the program which includes day services of showers, laundry, locker program, 

clothing closet, hygiene, PPE, and meals. 

Facilitates linkage to DMV, employment services, physical and mental health partners. 

Works collaboratively with local community partners regarding referrals and on-site visits. 

Facilitate scheduled program groups and activities identified by the program management team. 

Provide consistent meeting schedule w/participants in creating and implementing case plans and program 

goals. Works collaboratively with the team to provide resolution and support participant needs. 

Participate in outreach, education, and advocacy efforts by participating in all required trainings and 

partnership development for the purpose of generating resource and program awareness. 

Have a clear understanding of confidentiality and the value of building and maintaining trust with our 

participants. 

Able to articulate the Dorothy Day House mission and program outline to potential donors, City of Berkeley 

officials and visitors. 

ADMINISTRATION 

Coordinate with other social service teams to meet program goals identified in the case plans with the goal to 

enhance successful outcomes and provide meaningful service. 

Ensure that homeless outreach and other service contracts are accurate and compliant to established industry 

and organizational standards. 

Keep accurate records and attention to detail. 

Participate in HMIS data collection activities. 

Understand your role as a court mandated reported to report abuse, neglect, and harm. 

CASE MANAGEMENT 

Utilize core principles of evidence-based treatment, harm reduction, trauma informed care, and mental health 

first aide. 

Maintain client case records and data in an electronic system. 
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Meet clients where they are and assess them for appropriate services, referrals, and other needs as 

appropriate and without discrimination. 

Provide formal and informal referral service to Dorothy Day House and other community resources. 

Provide case management for clients with varying degrees of occupational, social, cultural, and medical 

impairments hindering self-sufficiency. 

Ensure complete adherence to all industry, field, and organization confidentiality best standards, 

requirements, and regulations. 

QUALIFICATIONS 

Two years of outreach, case management and housing navigation 

Associate degree or greater in relevant social service or psychological field and/or 2 years experience 

providing social services to homeless or vulnerable populations. 

Ability to work in a non-sedentary position. 

Familiar with HMIS and COB reporting systems 

Full knowledge and understanding of the dynamics surrounding homelessness. 

Has great judgement with a proactive approach with the ability to meet individuals "where they are at". 

Ability to work in a fast-paced environment with many distractions. 

Must be familiar with comfortable using tablets for all daily program services. 

CA Driver’s License 

Salary for this position: 

$19.33 per hour 

This position has no medical benefits. 

Job Types: Full-time, Part-time, Contract 

COVID-19 considerations: 

All Staff, Participants and Partners are required to always wear masks and participate in temperatures 

andCovid-19 screening questionnaires. 

 


